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We pay our respects to the Wadandi Bibulmun People, Traditional Custodians of the land in which we 

live and work.
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Lessons Learnt

Remote Working Arrangements Lessons Learnt
• Remote in works best. 
• Simpler or universal Development   Applications are 

easiest dealt with remotely.
• Have assessment and decision reviewed by someone in-

house.
• Remote officer to have dedicated working days.
• Be mindful of what you tell Applicants.
• Make friends with your I.T. team and make sure they are 

I.T. savvy.
• Communication is key.

• Best if remote officer/s can remote into IT systems and have full access. 
• Simpler or universal Development Applications are easiest dealt with 

remotely.
• Have assessments and decision notice reviewed by someone in-house.
• Remote officer to have dedicated working times/days.
• Utilise only one or two officers from other LG.
• Be mindful of the message you give to applicants/submitters.
• Make friends with your I.T. team.
• Communication is key.



Thank you
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